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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.1 14. Applicant's submission filed on 1/24/05 
has been entered. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claim(s) 1-3 and 11-25 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hurd (US 5,923,745) in view of Hassler et al. (US 5,751 ,795). 

Regarding claim(s) 1, Hurd discloses a method of reducing messages traffic 
among peripherals of an automatic call distributor (column 1, lines 10-12), such method 
comprising the steps of: 

broadcasting a message received by the first peripheral from a source peripheral 
to a second peripheral of the automatic call distributor or deleting the message based 
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upon a comparison of the indicia within the message table with a content of the 
message (FIG. 4 and column 1 1 , lines 41-65) [The processor 56 forwards the call to the 
call center in which the customer service representative who is most appropriate to 
respond to the needs of the customer based on the customer profile The examiner 
treats the limitation as a "simple or", therefore will not address the "or deleting 
limitation"]. 

Hurd discloses the routing of the call based on the customer information but fails 
to disclose a message table contains indicia that controls whether message traffic is 
broadcasted. 

However, Hassler teaches forming a message table in a first peripheral of the 
automatic call distributor where the message table contains indicia that controls whether 
message traffic is broadcasted to other peripherals of the automatic call distributor or 
deleted based upon a message type defined by the indicia (FIG. 2 and column 4, lines 
3-23) [The broadcast program 151 includes a message table 200 that contains a 
pluralities of message entries 201 which contain a destination field 204 to broadcast the 
message to the intended recipient. The examiner treats the limitation as a simple or, 
therefore the examiner will not address the "or deleted limitation"]. 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to modify Hurd using the message table as taught by Hassler. 

The modification of the invention would offer the capability of the message table 
having indicia to broadcast the message so that the user would send the message to 
more than one recipient. 
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Regarding claim(s) 2, Hurd discloses entering an identifier of a message to be 
forwarded into the formed message table in the peripheral (column 5, lines 15-34). 

Regarding claim(s) 3, Hurd discloses the step of entering the identifier of the 
message further comprises entering a corresponding destination identifier to the entry 
(column 5, lines 15-34). 

Regarding claim(s) 11 and 21, Hurd and Hassler disclose all the limitations of 
claim(s) 11 and 21 as stated in claim(s) 1' s rejection and further more Hurd discloses 
means for amending the table upon startup of the peripheral (column 11, lines 19-22) 
[The processor 56 generates a suitable customer profile and the customer profile is 
stored into a memory at the call setup of the network routing unit 12 to update the 
database]. 

Regarding claim(s) 12 and 22, Hurd discloses means for forming a list of 
identifiers of unnecessary messages in the peripheral to upon startup (column 9, lines 
30-45). 

Regarding claim(s) 13 and 23, Hurd discloses the means for forming the list of 
unnecessary messages further comprises means for retrieving the list from memory 
(column 9, lines 30-45). 
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Regarding claim(s) 14 and 24, Hurd discloses means for sending the list of 
unnecessary messages to the automatic call distributor (column 9, lines 30-45). 

Regarding claim(s) 15 and 25, Hurd discloses the step of sending the list of 
unnecessary messages further comprises storing the list in said table of the automatic 
call distributor (column 9, lines 15-30). 

Regarding claim(s) 16, Hurd discloses forming a message for transmission to a 
set of peripherals, including the peripheral (column 10, lines 35-43). 

Regarding claim(s) 17, Hurd discloses the step of forming a message for 
transmission to a set of peripherals further comprises retrieving an identifier of said 
peripheral of the set of peripherals (column 10, lines 18-34). 

Regarding claim(s) 18, Hurd discloses the step of retrieving an identifier of said 
peripheral of the set of peripherals further comprises retrieving the list of unnecessary 
messages from said table based upon said identifier of said peripheral (column 9, lines 
30-45). 

Regarding claim(s) 19, Hurd discloses the step of retrieving the list further 
comprises comparing an identifier of the message with the list of unnecessary 
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messages transmitted from said peripheral to the automatic call distributor (column 9, 
lines 30-45). 

Regarding claim(s) 20, Hurd discloses the step of comparing the identifier of the 
message with the list of unnecessary messages further comprises discarding the 
message when a match is found between the identifier of the message and an entry of 
the list of unnecessary messages (column 9, lines 30-45). 

4. Claim(s) 4-10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hurd in view Hassler and in further view of Kelly, Jr. et al. (US 5,335,268). 

Regarding claim(s) 4, Hurd and Hassler as applied to claim(s) 3 differ from 
claim(s) 4, in that it fails to disclose a reference to a line of a message matrix. 

However, Kelly teaches the step of entering the identifier further comprising 
providing a reference to a line of a message matrix (column 6, lines 1 1-42). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to use the routing plan in the form of the matrix to provide a 
reference to a line of the matrix of Kelly in the database table of Hurd. 

The modification of the invention would offer the capability of the routing plan in 
the form of the matrix to provide a reference to a line of the matrix such as the system 
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would dynamically balancing special telephony traffic for clearing the overflow traffic 
would enhanced. 

Regarding claim(s) 5, Hurd discloses the step of sending the list of unnecessary 
messages further comprises storing the list in said table of the automatic call distributor 
(column 9, lines 15-30). 

Regarding claim(s) 6, Hurd discloses forming a message for transmission to a 
set of peripherals, including the peripheral (column 10, lines 35-43). 

Regarding claim(s) 7, Hurd discloses the step of forming a message for 
transmission to a set of peripherals further comprises retrieving an identifier of said 
peripheral of the set of peripherals (column 10, lines 18-34). 

Regarding claim(s) 8, Hurd discloses the step of retrieving an identifier of said 
peripheral of the set of peripherals further comprises retrieving the list of unnecessary 
messages from said table based upon said identifier of said peripheral (column 9, lines 
30-45). 

Regarding claim(s) 9, Hurd discloses the step of retrieving the list further 
comprises comparing an identifier of the message with the list of unnecessary 
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messages transmitted from said peripheral to the automatic call distributor (column 9, 
lines 30-45). 

Regarding claim(s) 10, Hurd discloses the step of comparing the identifier of the 
message with the list of unnecessary messages further comprises discarding the 
message when a match is found between the identifier of the message and an entry of 
the list of unnecessary messages (column 9, lines 30-45). 



Response to Arguments 

5. Applicant's arguments with respect to claim(s) 1-25 have been considered but 
are moot in view of the new ground(s) of rejection. 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (703) 305- 
0981 . The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 



Application/Control Number: 09/246,389 



Page 9 



Art Unit: 2645 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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